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As an A2Dominion customer, you have  
exclusive access to our free community  
activities and events. Find out more on  
page 6.

Autumn 2021/ Issue 37

Get involved 

with our free 

community 

events

Win £50 
in shopping 

vouchers!

Do you need help to evacuate?

Can we help you put a plan together in 
case you need to leave in a fire. 

Are you safe?

Check out what you can do to make sure 
your home is gas and water safe.

Are your possessions covered?

Protect your belongings against the 
unexpected, with our exclusive contents 
insurance deal. 
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Welcome
Introduction

With the leaves starting to 
change colour, it looks like 
Autumn has arrived - and so 
has your new issue of Home!

This issue is jam-packed with stories 
picked out just for you.

In our feature article we take a 
look at the community activities 
available for you to take part in. 

We talk about how we can help you 
put a plan in place so you'd know 
what to do if a fire breaks out. 
There’s also some tips on how to  
be safe when it comes to gas and 
water. 

Don’t forget this is our last printed 
edition so sign up to receive future 
editions of Home by email. See the 
previous page for more information. 
Enter our quiz for your chance to 
win a £50 shopping voucher.

Vaneesha Parekh 
Editor

Get involved with our 
free community events

Would you need help to 
evacuate? 
Do you have a plan in place if a fire 
breaks out? Let's work together. 

Do you need to report  
anti-social behaviour? 
See how we can help and what you 
can do too.

Are you safe?
Tips on what you can do to keep 
safe when it comes to gas and water. 

Are your possessions covered?
Find out how you can protect your 
belongings against the unexpected.

We're investing in our key 
workers 
We're expanding and modernising 
accommodation for key workers at 
Oxford University. 

Our opening hours over the 
festive season
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Enter our quiz 
for your chance 
to win £50! 

Answer the questions in this 
edition of Home for your 
chance to win 1 of 3 £50 
shopping vouchers.

Get your entry in before 7 November 
2021 to be in the running. 

Visit a2dominion.co.uk/
competitionrules for terms  
and conditions.

Submit your answers online at 
a2dominion.co.uk/competition.

Congratulations to our spring 2021 
winners: Rebecca Sutherland, Lianna 
Ward and Claire Mansford.  

We hope you enjoyed spending your 
vouchers. 
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We listened - more 
Home coming your way!
You told us that you'd like more regular communications from us, 
so we've listened and made Home more frequent. In our last issue 
of Home, we let you know that we're introducing a new online-only 
magazine. This is the last printed edition of Home. In future, we'll be 
sending our newsletter as an email straight to your inbox. 

To make sure you don't miss out on receiving our quarterly magazine, 
you need to give us your emaill address. You can:

• Update your details on your My Account. If you don't have an 
account register on my.adominion.co.uk AND start managing your 
account online, including viewing your latest statement, pay bills 
online, request a repair or tell us about an issue 

• Get in touch with our Customer Contact Centre on 0800 432 0077. 

Need help getting online? 

Don't worry we can help with that too! Just give us a call and we'll give 
you free training to get you online safely and confidently. 
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Do you have a plan in place for if there is a fire 
in your home or building? An agreed approach 
to keep yourself and your loved ones safe - and 
to evacuate if you need to? With just a little 
thought and preparation, fire safety doesn't 
need to be scary or complicated. 

Would you need 
help to evacuate? 

Who is responsible for fire safety? 

Everyone! We're all responsible for keeping ourselves, 
our families and our homes as safe from fire as possible. 
This includes being smart about the way we use heat 
and fire in our homes.

Around half of all home fires are caused by cooking 
accidents. Cigarettes and candles are also big 
contributors. Just think how many fires we could avoid 
by always keeping an eye on cooking and candles, and 
properly extinguishing smoking materials.

Should you be worried about fire? 

The risk of a residential fire is actually quite low. By 
following a few simple steps (highlighted in the above 
image) to prevent and prepare for a fire in your home, 
you won't need to be concerned. 

Would you need extra help to evacuate?

If you or someone in your household would need help 
to evacuate if there was a fire, it's worth making sure 
you have a plan in place just in case. Here are some 
things to think about:

1. Are you less able to react to a fire alarm, due to a 
hearing impairment, for example?

2. Could you unlock your front door unassisted if 
necessary?

3. Can you use the stairs? 

4. Are there items or clutter in your home blocking 
your escape route?

Keeping your home safe

Your local fire brigade may be able to carry out a home 
fire safety visit, to help you identify potential risks and 
put together an escape plan in case there is a fire. They 
also have a great home fire safety checker online, where 
you can get specific advice for your home or for the 
home of someone you care about. 

Simply visit our help page on our website and search 
for 'building safety' for more information. 

Do you need to report 
anti-social behaviour? 

We want your neighbourhoods, 
homes and buildings to be a 
peaceful and secure place for 
you to live. Our Neighbourhood 
Teams work hard to prevent 
anti-social behaviour (ASB) in 
our communities and support 
customers who experience it. If 
you do need to report ASB to  
us, we'll do everything we can  
to help. 

When you report anti-social 
behaviour there’s a procedure 
that we need to follow. As much 
as we’d love to solve your problem 
straight away, it can take time. 

What we will do

We can help you but sometimes not all 
of these apply, so it depends on the case. 

When you get in touch with us, we’ll 
try to respond within 48 hours. If you 
report it over the weekend or a bank 
holiday it may take us slightly longer.

Where possible we’ll encourage you to 
solve your differences directly with the 
person causing the issues. This could 
include arranging mediation.  

Work with the police, social services or 
the Environmental Health team at your 
local council to solve the issue. 

Work with the person causing the 
problem to sign an ABC (Acceptable 
Behaviour Contract) or get a parent or 
guardian of a young person to sign a 
parenting contract.

Evict them. We may go to court for a 
possession order or a warrant of eviction, 
The final decision is made by a judge 
and this is always our last resort. 

What you can do

Keep records of any incidents caused 
by the same person and update us 
regularly. You can download incident 
diary forms from our website and send 
them to us every 2 weeks. 

Download and use the good 
neighbour card which can be found 
on our website. This can be used to 
communicate with your neighbour. 

Isaac's story

Isaac's neighbour, in the flat above 
him was making so much noise and 
dumping items that sounded like heavy 
weights on the floor.  

"When I finally got fed up of the 
situation I tried to speak to my 
neighbour and asked him to stop the 
noise. He told me he would not stop 
and then threatened me with violence. 
I reported it to the police but the noise 
still continued," explained Isaac. 

Isaac then decided to report the noise 
to us. The officer he spoke to "was very 
attentive and took all the details of the 
complaint and reassured me it would be 
dealt with."

We have spoken to the neighbour 
and the noise has reduced greatly 
for Isaac. He goes on to say, "I wish 
I had reported problems sooner 
instead of being frustrated in silence. 
I'd advise other residents to have the 
confidence to report issues like this 
to A2Dominion and if it's a criminal 
offence report it to the police as soon as 
they can." 

How can I report ASB?

The easiest and fastest way to 
report ASB is online using My 

Account. If you don’t have 
an account, you can set one 
up in just a few minutes at 

a2dominion.co.uk/myaccount. 
You can also get in touch with 
our friendly Customer Contact 

Centre on 0800 432 0077.

Quiz question
How can you report  

anti-social behaviour?
Find out how to enter 

on page 3.
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News

Get involved  
with our free  
community events

Did you know that as an 
A2Dominion customer, you 
have exclusive access to our 
free community activities 
and events, as well as 
services that can help you 
when you’re in need of a 
little extra support? To make 
it easier for you to browse 
all these services, we’ve 
created our brand new online 
community hubs. 

So what are you waiting for? 
Come join the hub! 

Sounds great! Tell me more

The new hubs can be found on our 
website and are a one-stop-shop 
for everything we can do for you. 
It’s where you’ll find details of all 
our free community events, fitness 
programmes, social activities and 
services. This includes employment, 
finance and digital support - all in 
one place.

We’ve started off by creating 
‘borough hubs’ for customers living 
in Ealing, Spelthorne and Hounslow 
and will expand the areas over the 
coming months. 

But what if I don’t live 
in Ealing, Spelthorne or 
Hounslow?

Not a problem! Many of our 
community activities are now also 
available online and open to all, so if 
you want to join a Zumba class from 
your living room or play Bingo from 
your kitchen, we’ve got you covered. 

What sort of activities can  
I join?

The hub is where you can register 
for our health and wellbeing classes 
including yoga, meditation and 
running clubs as well as more relaxed 
activities including coffee mornings and 
social events for senior customers.

For our younger customers, we’ve 
got sports sessions, homework clubs, 
summer camps and more. The events 

and activities are updated throughout 
the year, so you’ll also see details 
of Halloween parties, Christmas 
pantomimes and Easter egg hunts to 
name a few! 

Occasionally, an in-person event or 
activity will only be available to a 
certain neighbourhood or group. But 
don’t worry, the eligibility details are 
always listed on the hub to show you 
what’s what. 

Where can I find the hub?

To view our hubs online and to register 
for our free activities and services, visit 
a2dominion.co.uk/Community-Hubs.

If you’re an Ealing, Spelthorne or 
Hounslow customer, keep an eye on 
your inbox for our hub email too. 

What are your free support services?
Our free support services are available to all customers - 
regardless of where you live and can help with things such as:
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Quiz question
How many people go to 

A&E each year due to carbon 
monoxide poisoning?

Find out how to enter 
on page 3.

Did you know?

Legionnaires
There's a risk of catching

disease through  
contaminated water, 

which is a type of  
pneumonia caused by 

legionella bacteria. 

Did you know?

4,000
Every year

people go to A&E with 
carbon monoxide 
poisoning. 

Our gas safety checks help 
to avoid carbon monoxide 
leaks in your home. 

The benefits: 

• Competitive salary with an annual salary 
review and bonus

• Generous rewards and benefits

• Option of a permanent or flexible role

• Learning and development opportunities 
including leadership development 
programmes that you can join. 

If you'd like more information about the role, 
please apply on our website: a2dominiongroup.
co.uk or email: recruitment@a2dominion.
co.uk. 

Why should I become a care 
worker? 
Being a care worker isn't just about caring 
for someone, it's a great way to give back 
to your local community and make a real 
difference in a rewarding role. 

Are you interested?
We're currently taking applications for care 
workers within different regions. 

Your safety remains our top priority and as part of this, we need to 
make sure your homes is gas and water safe.  

Are you gas safe?

We carry out an annual 
gas safety check at all our 
tenants' homes to make 
sure there are no leaks and 
all gas appliances are safe 
to use. 

If you are a leaseholder 
you're responsible for 
arranging your own gas 
safety check. 

Your annual check is free 
and completed by a gas 
safe registered engineer. It 
will also include making 
sure that pipes and flues 
are working correctly.

What you can do
• Make sure you arrange 

to have your boiler 
serviced each year  
either by us or your 

own provider

• Allow the gas engineer 
to have access to your 
home

• Ensure that the 
engineer can access the 
gas meter and boiler

• Report any boiler 
faults at the time they 
happen. 

Does your water look right?

We carry out regular maintenance and 
checks, to shared communal water 
tanks or units with areas of still water 
in blocks and this is to make sure the 
water in your home is safe to use. 
There are also a few things you can do 
to maintain your water.

What you can do
• Call us as soon as possible if you 

think there may be a hygiene issue 
(sludge, scale, rust or algae within  
the tank) with your water so we  
can investigate

• Leave your water heater and boiler 
above 60 degrees

• Allow our contractors into 
your home to take a sample or 
temperature if requested

• Don't attempt to remove, alter or fix 
any part of the water system yourself

• Clean and descale your taps and 
shower heads regularly to avoid build 
up of limescale and bacteria

• If you've been away or just moved 
into your new home, run all taps 
(including your shower) for at least 
2 minutes before using them to clear 
any sitting water.

Are you safe? Have you been  
inspired by 

key workers?     

Do you want to change your career 
path? Why not embark on an 
amazing opportunity and become a 
care worker with us. 
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We now manage more than 
Our renovation project at 
Oxford University Hospitals 
(OUH) NHS Trust will expand 
and modernise essential key 
worker accommodation.

This is a large and exciting 
project that will take 4 years 
to fully complete, providing 
144 new homes to house 
around 430 key workers. 

We currently offer key worker 
accommodation at the Churchill 
and John Radcliffe Hospital sites in 
Oxford and our new developments 
will be located next to these. The 
new apartments will offer a range of 
housing options including studios, 
1 and 2 bedroom and shared 
apartments. 

Construction of 19 flats on Churchill 
Drive, based on the Churchill 
Hospital site, started in December 
2020 and is the first phase of 
development. These will house a total 
of 91 members of OUH staff. 

We're also building 125 new 
apartments for NHS John Radcliffe 
Hospital. Work on these will begin 
once we've finished the new homes at 
Churchill Hospital in January 2022.

What are the benefits? 

• New, high quality homes for NHS 
key workers

• Contemporary design and 
architecture

• 144 new homes across 2 sites 

• You'll be able to walk or cycle to 
work

• Opportunity to shop locally which 
reduces the need for a car and 
cuts down on commuting traffic 
coming onto the hospital sites

• Prices will be lower than market 
rent levels. 

How can I apply to stay 
there?

For more information please get in 
touch with our Key Worker Team on 
018652 20734 or email at  
oxford.office@a2dominion.co.uk.

We've teamed up with 
Thistle Tenant Risk and 
Ageas Insurance Limited to 
offer you protection for your 
home contents and personal 
possessions - with the My 
Home Contents Insurance 
Scheme. 

Contents insurance is designed to 
help protect your possessions. No 
matter how careful you are, there's 
always a risk that your belongings 
could be broken, damaged or stolen. 
Home contents insurance can help 
provide peace of mind.   

What's in it for me? 

• Covers theft, water damage, fire 
and many more household risks

• You don't need to have special door 
or window locks - just a lockable 
front door

• Covers replacement and installation 
of locks for outside doors or 
windows and alarms, if keys are lost 
or stolen

• Storm and flood damage are 
covered (excludes damage caused 
by frost or anything that happens 
gradually)

• Damage to fixed glass in doors and 
windows, which you're responsible for 
is also covered 

• Covers theft or attempted theft of 
contents in sheds, outbuildings and 
garages (up to £3,000)

• No excess on claims made

• Premiums can be paid fortnightly or 
monthly by cash using a swipe card, 
monthly by Direct Debit or annually 
by cheque or credit/debit card 
(fortnightly and monthly premiums 
include a transaction charge).

Find out more

You can simply request a call back 
by filling out a form on their website 
thistlemyhome.co.uk. 

For more information please visit 
a2dominion.co.uk/help. 

Are your possessions 
covered?

The National Housing Federation is an Appointed Representative of Thistle Insurance Services Ltd. Thistle Insurance Services Limited is authorised and regulated by the 
Financial Conduct Authority FRN 310419. Registered in England under No. 00338645. Registered in England under No. 00338645. Registered office: Rossington's  
Business Park, West Carr Road, Retford, Nottinghamshire, DN22 7SW. Thistle Insurance Services Ltd is part of the PIB Group. Our Data Protection Privacy Policy is 
online at https://www.thistleinsurance.co.uk/Ptivacy-Policy.

Quiz question
How can I apply for contents 

insurance?
Find out how to enter 

on page 3.

We're investing in 
our key workers 
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Our main and local offices will be closed from 12 noon on Friday 
24 December until 8.30am on Tuesday 4 January 2022. 

Our Customer Contact Centre will be closed for Christmas from 12 noon 
on Friday 24 - 28 December 2021, and then again for New Year’s Day on 

bank holiday Monday on 3 January 2022. 

During normal office hours, please call us on 0800 432 0077. If you have 
an emergency when the contact centre is closed, please call 0800 316 9880.

We expect to be busy on Wednesday 29 December and Tuesday 4 January. 
If your query is not urgent, you may want to call later in the week to avoid 

waiting in a queue.

We're phasing out the use of your 
rent payment cards by 2025

Don't wait to pay your rent, there are  quicker and easier 
ways to make your payment such as:

• Direct Debit

• Bank transfer/ mobile banking app

• Standing order

If you'd like help setting this up, please our Customer 
Contact Centre on 0800 432 0077 or email  

payments@a2dominion.co.uk.. 

Our festive opening hours

Contact us
Manage your home the easy 
way. Simply visit our website 
and sign into My Account to:

Check your statements
Pay bills online 

Request a repair
View repairs history

Tell us about an issue
Update your details

Register today for instant access:

For all other enquiries:
Online

a2dominion.co.uk/contact-us

Twitter
@A2DominionHelp

Phone
0800 432 0077 

(Monday to Friday, 
8:30am to 5:30pm)

Write
A2Dominion

113 Uxbridge Road
Ealing 

London, W5 5TL

CU-09-0182

my.a2dominion.co.uk

/a2dominion

/a2dominionhelp


